
Distance Learning FAQ 

Q:  How will teachers record attendance? 

A:  Attendance will be recorded in Q. Student attendance during distance learning looks very 
different from traditional classroom attendance.   According to state law, during distance 
learning student attendance is directly tied to evidence of their daily participation in any of 
the following ways: 

● evidence of participation in synchronous classroom activities
● evidence of completion of asynchronous activities/assignments
● completion of assessments
● contact between employees of the school and students or parents/guardians

regarding instruction or participation activities

Because student attendance can occur through either synchronous or asynchronous 
activities, it is recommended that teachers do not spend synchronous learning time taking 
attendance. All students are considered present by default in Q. Teachers will now have 
permissions in Q to mark absences for the previous school day. 

Here are some recommended steps to complete your attendance: 

On the following school day, prior to 1:30 pm, complete your attendance for the prior day. 
Please remember that students are automatically marked present in Q as default.  It is 
recommended teachers utilize online participation logs (i.e. from Zoom, Google Classroom, 
etc), emails/communication from students and/or families, and work completion as 
evidence of the previous day’s daily participation. (see the list above) 

● Once you have a list of students that did not participate in any way on the previous
day, log into Q.

● For each period, mark only the students that showed no evidence of participation
during the previous day absent and submit attendance.  You must hit submit to
record that attendance was taken.

● If all students were present, “submit” to finalize attendance.

Q:  To be clear with my staff, daily participation must include at least one of the examples  
of activity daily, not "all but one," correct? 

A:  Correct; only one of the daily participation activities must be completed to result in  
positive attendance 
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Q: It seems that both the Attendance Notification and the District Learning Attendance 
Policy are going against each other?  

A:  One states what will be considered present and one shows what will cause a student to 
be marked absent, but both documents are stating the same information.  During Distance 
Learning, a student will be marked absent for the day if there is no evidence of one or more 
of the following: 

● participation in online activities,
● participation in synchronous classroom activities (ie - Zoom meeting),
● completion of asynchronous activities/assignments,
● contact between employees of the school and students or parents/guardians

regarding instruction or participation activities

Evidence of any of the above activities would mean the student is present. 

Q:  Will Middle School have to take attendance for each period? 

A: Attendance will be taken in the same manner as it has always been. 

Q:  What is the “record of weekly student engagement?” 

A: The “record of weekly student engagement” is not attendance taking.  The weekly  
engagement record is a requirement that is outlined in SB98 showing how a student is  
participating in distance learning.  More guidance should be forthcoming from the State on  
how this record should be tracked. 

Q:  Is there a specific tracking tool teachers should be using to collect student  
engagement data, or could they create their own spreadsheet/attendance record method? 

A: As of now, teachers can create their own spreadsheet for tracking engagement.  This  
may change as we get more information from the State. 

Q:  What will be messaged to parents regarding attendance from the district? 

A:  The policy will be posted and shared via newsletter, website, etc.  We also recommend  
sites share the Attendance Notification document to parents, as in the past. 

Q:  Will prep specialists have to take attendance too? 

A: Yes, if a specialist is assigned to a class, they will need to take attendance (Tech services  
has enabled that process). 
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Q:  Regarding attendance communication with our families, what will happen automatically  
and what is the site’s responsibility?  When will absence calls go out?  Who sets up the  
text for the absence emails and/or automated calls?   

A:  Sites do not have to do anything regarding the absence voicemail that goes out to  
families.  The messaging will go out automatically, directly from the District, with text that  
reflects Distance Learning. The details of the messaging are still being finalized regarding  
frequency.  Sites will continue to call families and try to clear absences as they have always  
done.  

Q: If a student is leaving the country, can they still participate in Distance Learning? 

A: This depends on a variety of factors and will need to be determined on a case-by-case  
basis.  Please contact Michele Flagler, Director of Admissions & Family Services to discuss. 

Q:  What do we do with the students that are not responding and haven’t picked up their  
chromebooks? After how many attempts do we drop the student? How would a drop work?  
Does the registrar still drop students (high school) as before, even without a CUM being  
requested? 

A:  Please follow the guidelines from Central Enrollment regarding dropping students. 

Q:  Does the Google Classroom system track a student’s participation or access? Will  
there be another system that will be linked to Google/Q? If it is tracked, does this  
information get provided to the teacher like a daily, weekly report?  

A:  Google classroom is for student participation. Google classroom does produce a  
participation log as long as a daily assignment is required to be completed.  If no daily  
assignments are required, a participation log cannot be generated.  It is recommended that  
teachers create a daily assignment (i.e. question, survey, quiz) to allow for students to  
participate daily and participant logs to be generated by the teacher.  At this time Q and  
Google classroom are not linked.   

 Q:  Students who ONLY participate in asynchronous activities should be documented and  
reported to our Safety Net Team for further review and support, correct?  

 A:  Yes.  They should be marked present because they are engaged at some level, but the  
site should reach out to the family to encourage both synchronous and asynchronous  
learning and address any barrier a family may be facing that prevents synchronous learning. 
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Q:  If a teacher in TK -2 wishes to use Google Classroom instead of Seesaw for their single 
point of entry, can they be included in the district's daily student participant list for school 
sites? 

A:  Yes, See Saw is only an additional option. 

Q:  In terms of data tracking for attendance, what will happen if teachers create their own 
Google Classrooms using their last names rather than the district assigned Google 
Classrooms?  

A:  If we are all using the same system we are able to collect data correctly.  At this time, Q 
and Google classroom are not linked.  However, that may change in the future .  It is 
recommended at this time to use the district assigned Google Classrooms. 

Q:  Are attendance codes changing for distance learning? 

A: District attendance codes will remain the same minus tardy codes as it is not applicable 
for distance learning.  Covid-19 codes 1-4 (below) should only be used if a student has 
been diagnosed with Covid-19.   

Absence Code 1 (used in place of V): Diagnosed with Covid 19 and verified by doctor note; 

Absence Code 2 (used in place of E): Parent reports student has been diagnosed with Covid 19 but 
not doctor note has been provided (up to 10 total days for 2/E allowable prior to Dr. verification); 

 Absence Code 3: absences in excess of 10 days of E/2 prior to submitting doctor verification 1/V 

Absence Code 4: Quarantine - County Public Health.  If needed, for those students who have been 
isolated, quarantined or self-quarantined at home due to positive COVID-19 test OR exposure to 
COVID-19. 

Q:  If a parent leaves a message saying the student is absent due to a fever, is it coded “E” 
or do we use the Covid codes since fever is a Covid symptom? 

A:  The regular attendance code (E) should be used unless it is specifically noted that the 
student is ill with a confirmed case of Covid.   

Q:  Will SARB meetings be held this year?  If so, will they be in person or via Zoom? 

A:  We anticipate that we will hold SARB meetings this year.  Under the current 
circumstances, in-person meetings would not be held.  That may change if the 
circumstances warrant it.   
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Q:  If we get a message on the absence email/voicemail stating that a student couldn’t log 
on due to technical issues, what do we do? 

A:  If communication is received on the day the technical difficulties occurred, the student 
should not be marked absent according to the Distance Learning Attendance Policy. 

● If the student is marked absent, remove the absence
● Notify the teacher of the communication received (for their records but also so they

don’t go in and re-mark the absence, thinking they missed it the first time)
● Document why the attendance was changed

Q:  If a parent reports a student as absent but then the student provides evidence of daily  
participation (i.e. logs into Zoom or Google Classroom, turns in an assignment, etc.) , does  
the absence get changed back to present?  If so, should we clear absences right away, or  
wait to see if the student does an assignment or activity? 

A:  You will need to check with the teacher(s) the following day to determine whether 
or not the student participated for that day/period before finalizing the attendance.  If 
a student participates in synchronous learning or completes an assignment, it is considered 
engagement/participation for that day/period and the student would be present for that class 
(even if the parent had called them out sick for that day).  For schools with period 
attendance, only the class or classes in which assignments were completed that day should 
be shown as present.  The cleared absence code would be used for any other periods.  If 
the student completes an assignment or activity at a later date (from the date of absence), 
it is for class credit but does not make the student present. The student’s cleared absence 
would then be left in place (i.e. similar to a student making up work from an excused 
absence). 

Q:  If a student with period attendance is marked absent all day and the parent calls to say  
they had a power outage in the morning, how should the attendance be coded? 

A:  First, ask the parent  when the power was restored if they didn’t already say.  The student  
should be marked present for any class (full or part) that occurred during the power outage.  
The student would be marked absent for the remaining classes unless they met one of the  
participation criteria.  These absences would not be cleared based on the parent’s original  
call since the power outage was not the reason for them.   
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